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The mission of the Minnesota Workers’ Compensation Insurers
Association is to collect, process, and analyze workers’
compensation data so that we can provide high quality,
consistent information to our insurer members and regulators.
We will develop and deliver useful services and products to the
workers' compensation community.

3rd Quarter 2016 Issue

President’s Message

We are fast approaching the
last quarter of the year, so it’s
a good time to look back at
how far we have come since
the calendar turned 2016. As
I have stated many times
before, we are proud of our
staff and take seriously the
responsibility to improve our
range and value of services
provided to our members and
other interested parties.

e We released a completely
revamped Manage USR

product with enhanced usability.

e We shared our newly redesigned logo.

e We released our totally refreshed website in June.

e We offered a record number of in-person trainings to
a variety of audiences.

e We obtained approval to provide CE credits for agent
customers.

e We released a number of newly created online web
based training modules.

e We created and supported a LinkedIn page and
presence for MWCIA.

e We worked with other DCOs to plan for future
enhancements to CDX and Spectrum.

e We released a ratemaking report in near record time
recommending a 12.1% decrease.

e We provided an enhanced state of the market report
to the industry.

As we enter our year end planning for 2017, we are excited
to share next year’s goals after the first of the year. In the
meantime, if there are any issues or initiatives you would like
to see us tackle in 2017, feel free to reach out to me. I am
always on the lookout for ideas which will make us a better
organization serving the Minnesota workers’ compensation
industry.


http://www.mwcia.org/Pages/MCPAP
http://www.mwcia.org/Pages/MCPAP
http://www.mwcia.org/WebMembership/Login.aspx
http://www.mwcia.org/WebMembership/Login.aspx
https://www.accct.org/Account/LogOn?ReturnUrl=%2f
http://www.mwcarp.org/
http://www.dli.mn.gov/
http://mn.gov/commerce/industries/insurance/
http://mn.gov/commerce/industries/insurance/
http://www.uimn.org/uimn/
http://www.uimn.org/uimn/
http://www.uimn.org/uimn/

Circulars/Announcements/Links

Circular Letter 16-1694

Circular Letter 16-1693

Circular Letter 16-1692

Circular Letter 16-1691

Circular Letter 16-1690

Circular Letter 16-1689

Circular Letter 16-1688

Circular Letter 16-1687
Circular Letter 16-1686

Circular Letter 16-1685

Circular Letter 16-1684

Circular Letter 16-1683

Circular Letter 16-1682

Circular Letter 16-1681

Circular Letter 16-1680

Circular Letter 16-1679

Important Dates & Deadlines:

How can agents make changes to a
policy?

MWCIA is the preferred Data Service Organization for the
state of Minnesota. Our license agreement requires that we
collect policy data from our member carriers only. Carriers
who are licensed to write workers’ compensation policies in
Minnesota are required to be members of the MWCIA. Our
membership includes voluntary market carriers as well as the
Minnesota Workers’ Compensation Assigned Risk Plan
(MWCARP) servicing carriers. We do not collect policy data
from self-insured groups. Also as part of our license
agreement, we are authorized to collect proof of coverage on
behalf of the Minnesota Department of Labor and Industry.

There have been several inquiries as to whether or not
MWCIA is able to collect policy data or change requests
submitted to us by insurance agents. The answer is no, we
cannot. There is other information we are able to collect from
insurance agents, such as ERM-14 forms, but policy data
transactions which include policy issuance, endorsement
change requests, policy nonrenewal or cancellation requests
must be submitted to MWCIA electronically by the insurer via
one of the approved web portals, either Manage Policy
System (MPS) or CDX.

Accurate policy data is crucial. It is important that the
insurance agent communicates the needs of their client
clearly to the issuing carrier. This includes who is insured on
the policy, where they are insured, what policy limits are
desired, and an accurate estimate of the exposure units.
Failure to provide accurate data has the potential to cause
the insured many headaches. Inaccurate policy data could
result in a failure to satisfy proof of coverage, and also errors
printed on the experience mod worksheet. When an
insurance agent notices an error, or the insured indicates that
a change to the policy is necessary, the insurance agent must
communicate that information directly to the insurer, not
MW(CIA. The insurer transmits the policy data to MWCIA.

Common questions relating to our

new website

MWCIA started a rebranding process back in 2015 with the
idea to bring an updated look and feel to our website and
logo. The website was rolled out in the second quarter and
we've now gotten to some of the most common questions
that we get calls about.

1. I'm trying to log in and complete an assigned risk
application and it's saying my log in ID doesn't exist?

I just used it yesterday, why isn’t it working now?
a. Please check the spot you are trying to log in.
If you are trying to log in using the “Web
Membership Login” box inside the main banner
you will not be able to access the Assigned Risk
program. Web Membership is an entirely
separate program. Please look immediately
below this box and you will see a very large
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box that shows “Assigned Risk” in bright blue.
Click on the very top link inside this box to log
into Assigned Risk.
2. I am not able to see anything on the Experience
Modification Search.

a. Please try the following - leave the MWCIA
website. Clear your cookies and history. Close
your browser, reopen, and try again.

b. If it still doesn’t work, please check the version
of your browser. You need to be running a
newer version of a browser in order to properly
see the website: IE11 or better, Firefox,
Google Chrome, etc.

3. You used to have a complete list of all the circulars;
where is that now?

a. The first way to access is from the Newsfeed
box on the homepage. Click on “View All” then
under categories on the left choose “Circulars”.
All years will be listed below in the “Archive.”

b. Or, you can access through the “Learning
Center” at the top of the website - choose
“Newsfeed” and then follow the same steps as
above.

. 4. Where can I find the ERM-14 form on your new

Gift Card Anyone: website? Y

a. Scroll all the way to the bottom of the page
and use the drop down box under “Forms”.

Carrier/Members CDX Computer
Based Training

CDX (Compensation Data Exchange) has created and already
revised 14 CBTs (Computer-Based Training) for PEEP.

The CBT's are located on either the Login screen under
“Online Training” or after logging in under the “Info” tab -
then under “Online Training”.

CDX is currently working on BEEP CBTs.

Main
Introduction to PEEP (1:50)

e
Import Submission File (2:20)

Import Error Log (2134) ﬁ 0

Policy Search (s:12)

Policy Entry (13:03)

Pol Replacement Change ENDT (4:26)

Separate Endorsements (6:27)

Cancellation/Reinstatement (s:22)

Compliance Notice (si42)
Validation Options (s:27) The ONLINE TRAINING CENTER has been developed for the
WORKERS COMPENSATION INSURANCE COMMUNITY by

COMPENSATION DATA EXCHANGE.LLC

Create/Recreate Submit File (7:04)
PEEP Report (2:11)

Archive Policies (2:58)

Archive Log (2:39)
PEEP USER GUIDE
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. Responsive design added to certain
Contact Us: L.
web applications

hEtp: //Www.mWCia.or The MWCIA rolled out our new look on our website back in
underwriting@mwcia.org the 2" quarter. Since then we’ve made several changes to
our website. Most recently we updated the following
commonly used web applications with a responsive design:

e Classification Search

e Assigned Risk Rates Search

e MCPAP Online

What responsive design means is that regardless of the
screen size on the device you are using to access our site,
you will now be able to easily see and navigate through the
above three applications.

debbie.peterson@mwcia.org . .
Updates to the Minnesota experience

rating information for 2017

We have begun releasing the 2017 experience rating
worksheets.

Brandon.miller@mwcia.org

EditOI’Z Eligibility Requirements for Experience Rating

e The premium eligibility thresholds to qualify for
experience rating will be increasing from the
current thresholds of $5,000/$10,000 to
$5,250/4$10,500. Please refer to MWCIA
Circulars 16-1682 and 16-1693 for more
information.

Experience Rating Split Point

e Upon actuarial review, there will be NO
adjustments to the Experience Rating Plan
primary/excess loss split point. The split point
will remain at the current level of
$16,250. Please refer to MWCIA Circular 16-
1686 for more information.

Per Claim and Multiple Claim Accident Limitation

newsletter@mwecia.org

e $220,500/per claim
e $441,000/multiple claim

Notice to our members

The 2015 reapportionment process is complete. All invoices
and checks have gone out as of 9/30/2016. If you have not
received yours or have any questions please call Leann in
our office at 952-897-6437.
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